CONCERN - PATIENT CARE OR SAFETY

If students have any questions regarding this process, contact RTC (PCP)/PEL (ACP).

Students on practice education placements have a responsibility to immediately report any
concerns relating to patient care and safety, or service provision.

If a student is asked to perform something outside their scope of practice or the BCEHS Clinical
Practice Guidelines, they should not do it.

Ambulance Placement Hospital Placement

Student immediately reports their concern to their
clinical practice educator, if appropriate, or to
another member of the hospital healthcare team.

Student immediately reports their concern to
their preceptor, if appropriate.

Student immediately contacts their
RTC (PCP)/PEL (ACP) and their concern is
discussed over the phone.

If the RTC or PEL determines the concern needs
to be addressed through BCEHS or the hospital,
it will be referred to the Program Manager.

The Program Manager will contact the student
and discuss their concern over the phone.

With permission from the student, the concern will be
referred to the Manager, Practice Education who will
address the concern with BCEHS or the hospital.

Students should not provide a statement directly to
BCEHS or a hospital unless they have consulted
their RTC/PEL or Program Manager.

Student follows process for
Statement or Report Requested from Student.




