CONCERN - STUDENT PERFORMANCE

This process should be used by the preceptor or clinical practice educator to communicate with JIBC regarding a student’s performance

The preceptor or clinical practice educator contacts the
student’s RTC (PCP)/PEL (ACP) to raise a concern about
professional conduct or progression

Student name

Names of others involved, if applicable

Placement environment (ambulance or hospital)
Location (station number, hospital name, department)
Shift date

Details of concern (performance/professional conduct)
Outcome of discussion with student

Any other pertinent details

Preceptor or clinical practice educator submits
Concern — Student Performance Form via email to RTC (PCP)/PEL (ACP)

RTC or PEL meets with student to discuss the concern

An action plan will be agreed upon which will
identify areas of development, with an agreed
timeline for review

An email from the RTC/PEL/Program Manager will be sent to
the student outlining what was agreed upon in the meeting

An additional placement may be arranged with a
different preceptor or clinical practice educator.

This will allow the program to gain an
independent review and inform the action plan.

If the student’s progression does not meet requirements,
a further meeting will be arranged to discuss their options
with the RTC/PEL and Program Manager.

The Manager, Student Learning Supports and
Disability Resources may be invited to the meeting.

Program Progression Guidelines, and
JIBC Policies and Procedures will be followed




