CRITICAL INCIDENT RESPONSE - JIBC

Critical Incident Identified

Student
If you’ve been involved in a critical incident
or a call that has had an effect on you,
contact your RTC or PEL.

BCEHS CIS Program
Notification is emailed to dedicated JIBC Critical
Incident Response contact at CIR@jibc.ca.

The email includes the name of the student, the
date of the incident, and whether a CISM peer
contacted the student to provide support.
Details of incident not included in the notification.

Either the student or RTC/PEL will then email
the dedicated JIBC Critical Incident Response
contact at CIR@jibc.ca.

JIBC’s Critical Incident Response contact
will confirm receipt of the email
notification, and will follow up with the
student to provide resources and
support.

The student will be provided contact information for the WorkSafe BC Critical Incident
Response Program for personal counselling support. Students must connect within three
(3) weeks of the CIS event to be eligible for five (5) free counselling sessions.

JIBC'S Student Services Coordinator can provide the student with individualized support
which may include mental health services, academic accommodations and peer support.

A copy of the email sent to the student with
information and support will be kept in the
student’s file. This will not include incident

details.




