CRITICAL INCIDENT RESPONSE - BCEHS

Critical incident identified by BCEHS
dispatch, supervisor, or staff member

Decision may
be made about
continuation

of shift

Alert is sent to CIS pager (24/7)

BCEHS CIS Coordinator identifies:

e Who was involved?

e To what extent?

e What is the required intervention?

CIS peer contacts impacted staff and students within 8 hours
for check-in and will inform if other CIS interventions are likely.

Student contact information is collected from
BCEHS PeopleSoft ID.

Peer phone
support

Debrief session arranged
within 3-7 days with a
Mental Health Specialist
Notification emailed to dedicated
JIBC Critical Incident Response
contact at CIR@jibc.ca.

Details of incident not to be
included in the notification.



